Descore Customer Portal
Table of Contents
About

Pg. 2

Login

Pg. 3

Licenses

Pg. 4

Renew SAM

Pg. 5

Let SAM Expire

Pg. 6

Re-instate SAM

Pg. 7

Estimates

Pg. 9

Contact

Pg. 11

Outstanding Invoices

Pg. 12

Change Password

Pg. 14

~1~

About
What is the Descore Customer Portal?
The Descore Customer Portal is an application designed to be used by Descore customers for a variety of reasons. Using
the portal, clients can view a list of the serial numbers they own or that they provide support for, and track their SAM
expiry date. Also, clients can instruct Descore to renew (with an optional PO) or cancel their SAM plans with the click of
a mouse. Clients can also get access to estimate costs of new licenses as well as the cost to re-instate a SAM plan on a
specific license.
The Descore Customer Portal can also be used to update contact information, download licenses, and view/download
outstanding invoices.

How do I access the Descore Customer Portal?
The Descore Customer Portal is embedded in Descore’s website. Its address is:
www.descore.com/CustomerPortal.php
The Descore Customer Portal can be accessed by any web browser with JavaScript enabled, whether on a desktop,
laptop, tablet, or smart phone.

How do I get started?
Please contact Descore – 905-470-4033 and ask for Jeremy (Ext. 5405) or e-mail CustomerPortal@descore.com. we will
set you up with your company login ID and a temporary password for you to use. Then you’re set! Just point a browser
to the website mentioned above. Upon logging in, please change your login ID to your e-mail address. Multiple
accounts can be setup for a single Descore client.

How was the Descore Customer Portal created? What is it?
The Descore Customer Portal is a native BBj BUI application. Any GUI BBj program can be converted to BUI via wizard in
the BBj Enterprise Manager.
The Descore Customer Portal also takes advantage of storing your settings (Login ID, Renew/Expire SAM contact info)
with the use of “cookies”.
Both BUI and cookies are available in the current release of BBj, and available at no extra cost with use of an Enterprise
Edition license. Please contact support@descore.com for more information on either of these technologies.
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Login
All customers of Descore have the opportunity to use the Descore Customer Portal. Initially, all accounts are by default,
inactive. Please call Descore at 905-470-4033 and ask for Jeremy (ext. 5405) or send an e-mail to
CustomerPortal@descore.com to receive your company’s login ID and temporary password. Please change your login ID
and password after logging in.
Passwords are case sensitive and must be at least 6 characters.

After entering your login ID and password, press enter or click the Login button to log in. Your information will load.
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If you have forgotten your password, please enter your e-mail address in the login field, and click the "Forgot Password"
button. You will shortly receive an e-mail containing your password.

Licenses
After logging in, the first tab you’re presented with is the License tab.
Currently, only BASIS licenses are displayed. By default, all licenses are listed, but you can click on the “Show only
licenses with active SAM” radio button to view only licenses that have an active SAM plan.
The licenses grid has four columns. The first column is for the serial number, the second is the type (STD = standard, ENT
= enterprise, BAR = barista), the third is the End User company name if available, and the fourth is the SAM expiry date
(which will contain a date if covered under SAM, or otherwise will be marked ‘Expired’).

By selecting a license with an active SAM plan, you will see SAM renewal cost information on the right side of the
window. Please note, this pricing information is only an estimate and does not take into consideration tax, dealer
discount, Barista, Add-on, etc. Please always call/email Descore for a firm quote. Clicking on “Renew SAM” or “Let
SAM Expire” will direct you to sub-window with more information on the license’s SAM plan. Choosing a license which
has had its SAM plan expire, you will get the opportunity to view the license’s SAM re-instatement information.
If the license was purchased or altered on or after December 2008, you can download a copy of the license by selecting
the license and clicking the "Download License" button. Authorization numbers for Serial Numbers are also displayed
just below the grid.
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Renew SAM

In the renew SAM section, you are prompted for name and e-mail address (for auditing purposes) and optionally a PO.
Confirming that you want to renew the SAM plan will indicate to our sales staff that you want to proceed with this SAM
renewal and you will be invoiced accordingly.
Clicking cancel returns you to the licenses window.
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Let SAM Expire

In the renew SAM section, you are prompted for name and e-mail address (for auditing purposes).
Confirming that you want to let the SAM plan expire will indicate to our sales staff that you do not want to proceed with
this SAM renewal.
Clicking cancel returns you to the licenses window.
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Re-instatement
Clicking on a serial number without an active SAM plan enables the “View Re-instatement Details” button. Clicking on
said button takes you to another window which breaks down the cost to re-instate your SAM plan. First, a note about
the price.

As the note mentions, the cost of SAM re-instatement goes up every day. This is because there is a “buy-back” portion
of the cost that is dependent on how many days the license has gone without an active SAM plan.
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As the window above illustrates, there are three components to the SAM plan re-instatement.
1) One-year of future SAM
2) SAM re-instatement penalty
3) Buying back the missing days (based on time off of SAM)

Clicking back returns you to the licenses window.
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Estimates
The estimates tab allows users to get pricing estimates for new BASIS licenses with ease. Currently, only Standard,
Enterprise, and Combo licenses are supported (no Barista, Add-on, or backup licenses).

To use the estimator, first choose whether you want a standard, enterprise, or combo license (radio buttons on the left
side) then enter the number of standard and/or enterprise users. Click “Get Estimate” to view the pricing breakdown.

~9~

The cost breakdown will indicate the “User tier” as well as the cost per standard/enterprise user, as well as the cost for
1-year of SAM on a standard/enterprise user. Please note - SAM is mandatory for the first year.
Again, the pricing is only to be used as a guide and does not take into consideration dealer discount or taxes. Please
call/email Descore for a firm quotation.
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Contact
The contact tab will let you view and edit your contact information. Of particular importance are the bottom three fields
– SAM info, Invoices, and Licenses. Our automated system at Descore sends emails to these three email addresses
depending on the situation.

To edit the contact information, click the “Edit” button. After making all adjustments, click the “Save” button to save
your changes, or the “Revert” button to cancel any changes made and return to the pre-edit data.
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Outstanding Invoices
The outstanding invoices tab lists all invoices that our system lists as outstanding. The grid has 5 columns:
Invoice number
Invoice date
Due date
Customer PO (if any)
Amount due
Please note, the outstanding invoices grid updates overnight. Changes in the grid will be reflected the day after Descore
receives payment.
Below the main grid is a secondary grid with invoice detail information. Changing rows in the top grid will populate the
bottom grid with the selected invoice’s details.

To download a PDF of the selected invoice, click the “Download Invoice” button. The invoice will be downloaded in your
browser.
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***PLEASE NOTE*** at times, only part of the grids will display (see below):

Click on the “Refresh” button to view the entire grids.
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Change Password
This tab will allow users to change their current password and E-mail address (used to log in). It is a strong
recommendation that users change their password after initially logging in. Passwords are case sensitive and must be at
least 6 characters long. Before changing your email address or password, you need to enter your current password in
the "Current Password" field at the top of the window.
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